
OUR M ISSION  

 
CCNB IS COMMITTED TO  

EXCELLENCE IN THE PLANNING,         

DEVELOPMENT AND PROVISION OF   

QUALITY  SERVICES TO STRENGTHEN  

PEOPLEôS CAPACITY TO LIVE                      

INDEPENDENTLY. 

 

PURPOSE 

 
CCNB REALISES ITS MISSION BY: 

 

 PROVIDING INFORMATION ON AND 

ACCESS TO A DIVERSE RANGE OF   

IN-HOME AND COMMUNITY  BASED 

SERVICES FOR PEOPLE WHO HAVE 

IDENTIFIED CARE AND SUPPORT 

NEEDS. 

 

 DEMONSTRATING LEADERSHIP IN 

THE DEVELOPMENT, PLANNING 

AND EVALUATION  OF SERVICES 

THROUGH CONTINUOUS QUALITY  

IMPROVEMENT AND RESEARCH. 

 

VALUES 
 

CCNB BELIEVES THAT: 

 

 WE HAVE A RESPONSIBILITY TO 

PROMOTE SOCIAL JUSTICE AND 

EQUITY. 

 

 WE NEED TO VALUE  PEOPLE AS 

 INDIVIDUALS  AND TREAT THEM 

 WITH DIGNITY , RESPECT, PRIVACY 

 AND CONFIDENTIALITY . 

  

 WE MUST BE ACCOUNTABLE AND 

 RESPONSIVE. 

  

 WE MUST BE COMMITTED TO     

 ORGANISATIONAL DEVELOPMENT 

 AND SUSTAINABILITY . 

  

 WE MUST VALUE  AND SUPPORT 

 OUR STAFF. 

Chief Executive Officerôs Report 
 

During the last month CCNB has 

farewelled our longstanding and well 

respected CEO, Prue Sky. Prue is 

highly regarded by CCNB staff, 

Board and all our other key        

stakeholders. She has left CCNB as 

an industry leader in the provision of 

services to strengthen peopleôs      

capacity to live independently in the 

community. We wish Prue well as 

she retires to spend more time on her 

farm near Mudgee and with her    

family! We also know that she will 

continue to make an important      

contribution to our industry; just in a 

different capacity! 

 

I would like to introduce myself. My 

name is Pam Batkin and I am the 

new CEO of CCNB. I have been at 

CCNB since early October and I 

have greatly enjoyed my first 2 

months here. All the staff and Board 

members have been very welcoming 

and I have been busy meeting people 

in organisations which work closely 

with us. 

 

Perhaps I should tell you a little 

about my background. I have worked 

in the community services industry 

for 25 years and was initially trained 

as a Social Worker. More recently I 

was the CEO at Mercy Family Centre 

at Waitara and then a General     

Manager at Baptist Community    

Services. I am currently President of 

the Council of Social Service of New 

South Wales (NCOSS), which is the 

peak community services body in the 

state and represents some 7000     

organisations.                                     

I was particularly attracted to 

CCNB because of its strong 

commitment to social justice 

and equity and also because 

it has a well earned         

reputation for providing   

excellent services to people 

in the community. 

 

I am delighted to be a part of 

the team at CCNB! 

 

As part of getting to         

understand CCNB and the 

communities in which it 

works I will be visiting some 

of you, our clients, over the 

next few months. I will be 

accompanying our Case 

Managers as they visit you at 

home and I am really looking 

forward to meeting some of 

you and hearing from you 

about the work we do. 

 

As we move towards   

Christmas and the end of 

2009 I would like to wish 

each of you and your family 

a safe and happy holiday and 

a healthy New Year! 

 

Warm regards, 

 

Pam Batkin 

CEO  

Newsletter 

Summer Edition 2009 



 

My earliest memory of Christmas was my dad decorating our house and my mum frying Indian sweets.  Even though 

India is predominantly a Hindu country, about 2% of the people celebrate Christmas. Its winter time ï very cold but 

never a white Christmas.   

Festivities would usually start a week before Christmas and finish about the first week of the New Year. My parents 

would take us to the shops and buy new clothes, decorations and treats that were only meant for a very special day. 

We would perform Christmas Skits (Nativity) at the local church, and above all, Santa would come to New Delhi a 

few days before Christmas. As a child I was terrified of this strange person dressed in red with a long, white beard, 

but once I realised what he gave, it changed everything. 

 

My sisters and I would go to bed early on Christmas Eve. My dad was always up till midnight decorating, and mum 

would be cooking and preparing delicious curries and sweets and treats for us. My dad always had his radio on and 

would sing Christmas carols - we would go to sleep to the singing and the lovely aroma of the cooking. 

 

At the crack of dawn on Christmas day, as soon as Imam started reciting the first prayer on the loud speaker from the 

local mosque, we would get up and get dressed. Weôd have a lovely breakfast and would go to church which would 

always be packed.  People from all religions would pour into church and listen to the Pastor. As soon as church     

finished, the festivities would start and we would go to a few friendsô place and try their Christmas cake which is 

baked in vast quantities - about 10 to 20 kilograms per family. 

 

Later we would return home with about 15 to 20 friends and eat lunch - goat curry, chicken korma, curried fried fish, 

saffron rice, puris (small round deep fried rotis); raita, salad and finally Indian sweets including my favourite, kala 

jamun. When our parents would retire and talk politics, it was time for a game of cricket and field hockey. We would 

usually play till it was afternoon tea time and eat more cake and sweets.  

 

In the evening, we would run around with small stainless steel plates full of goodies and deliver them to around 15 to 

20 neighbours. This free giveaway would cause much excitement in our village as all the kids followed us hoping we 

would take a plate to their house. Even my foes would become friends and call Rajan, Rajan ï my place please, my 

place. Only very few select friends will get this plate ï the lucky onesô parents always greeted us with the best smiles 

as they emptied the plate and returned it to us.   

 

That night, exhausted, we would go to sleep early and for another next week or two many friends would visit us, and 

we would do this as well. All the kids who missed out on treats would eventually get some over the Christmas school 

break. Those were the days - the only sadness was that Christmas was over and it was a very long wait till the next 

Christmas came. I hope you all enjoyed reading about Christmas in India. Now living in Australia I look forward to 

turkey, ham and Christmas pudding. 

Merry Christmas  
Rajan Robert -  Case Manager  

                       

AN INDIAN CHRISTMAS  
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Earlier this year, the Older Parent Carer Project hosted a picnic 

at Lane Cove National Park. The picnic was aimed at          

providing social networking opportunities and facilitating the 

development of informal relationships for carers and those 

they lovingly care for. And what a day it was! The sun  

managed to shine through for us until the very end and it was a 

great chance for everybody to get together, share their stories, 

eat good food, develop relationships and laugh in a fun and  

relaxed environment.  

 

Family members were provided with an opportunity to mingle 

as case manager Jo-Anne acted as our very own public  

relations consultant, introducing the families to each other. In 

fact, two families were introduced and realised that they had 

known each other from almost 50 years ago! Case managers 

Celia and Nicola helped serve up nibbles and drinks and  

eventually had to step back from cooking duties as people  

volunteered to help with cooking the barbecue.  

 

Looking around, there were laughing faces aplenty, and little 

groups that had taken themselves off to enjoy a meal at various 

picnic tables. A game of bocce was being played on the grass, 

a talented young artist was creating drawings on canvas and 

others were walking off some of their lunch around the lake. 

 

It was a lovely day, filled with high spirits, and even though 

we forgot knives and forks (!) this was taken in everyoneôs 

stride as people practiced their finger eating skills. I certainly 

know the case managers enjoyed themselves. We have had 

very positive feedback from families and look forward to  

providing further opportunities to bring clients of the Older 

Parent Carer Project together.  

 

 

Celia Fakhoury 

Case Manager 

 

 

OLDER PARENT CARER PROJECT  
PICNIC DAY  

 

 

STAFF PROFILE  
LIBBY PALMER  

What does our  
Dementia Advisor,  
Libby Palmer do?  

 

Libbyôs position as the Dementia Advisor covers 

all of the Northern Beaches. 

This service provides information and advice to 

people with dementia, their carers, other  

community service providers, including acute 

and residential care and the general  

community. The Dementia Advisor promotes 

awareness of dementia by partnering with many 

businesses and organisations which include   

Alzheimerôs NSW (AANSW), local  

councils, pharmacies and CALD organisations. 

Assists on the AANSW Memory Van and       

arrange information sessions specifically for 

family and friends of people caring for someone 

with dementia. 

The position also involves arranging with the 

other Northern Sydney Regional Dementia     

Advisors, education symposiums for community 

service providers and  residential and acute care 

workers. 

In the local network the Dementia Advisor : 

¶ promotes dementia education and training 

¶ arranges for relevant speakers at the local 

dementia network meeting held every three 

months 

¶ participates in forward planning for people 

with dementia and their carers 

 

There is no cost for the service and anyone can 

contact and refer to Libby on 99797677 or  

libby@ccnb.com.au 

 

Libby was born in Canowindra NSW and her      

hobbies include Op shopping, collecting old 

white vases, watching the world go by sitting on 

her back deck overlooking the national park, 

holidays and travel, reading, socialising with 

friends and visiting family. 
 

 

 

 

 

Libby Palmer  

Dementia Advisor  

mailto:libby@ccnb.com.au


Staff News 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Your Rights 
 

As a client of any CCNB 

project, you have the right to 

use an advocate of your 

choice to act on your  

behalf. Your Coordinator or 

Case  Manager may also   

provide you with informal 

advocacy if you request this, 

or assist you in  

finding an appropriate formal  

advocate. There are various 

local advocacy services, and 

you can find them by calling 

the Commonwealth Carelink 

Centre on 1800 052 222 or 

by speaking to your CCNB 

Case Manager or              

Coordinator. 

 

We value your  

feedback 

If you have any ideas,  

recipes, or comments 

you would like to 

share please forward 

to: 

 

Newsletter Editor 

Unit 7/8, Level 1 

Pittwater Place 

10 Park Street 

Mona Vale  NSW  

2103 

 

Or email: 

ccnb@ccnb.com.au 

Prue Sky, our much admired 

and respected CEO of 15 

years, retired from CCNB on 

30th October.  There were a  

number of functions to     

celebrate the occasion and we 

all wish Prue the very best 

for the future. 

Welcome to: 
Edisodic Case Management Team 

Maria Melrose - Case Manager 

Paula Howard - Case Manager 
 

Packaged Care Team 

Jenny Hunt - Locum Case Manager 


