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PACKAGED CARE TEAM (PCT)

Team Manager- Liz Bruce

QCCNB COMMUNITY CARE
e (NORTHERN BEACHES) INC

Project Service Type | Eligibility Referral | Local Case
process Government | Managers
area
COP CALD Case Frail older people over Anyone Northern Intake:
Management | 65 years, younger can refer | Sydney Mark Newlan
people with disabilities Region
and their carers with Case
complex care needs, Managers:
requiring case Sandy Cozens
management and from a Wendy Innes
CALD background Pavica Kupcak
COP Dementia Case Anyone MWP Intake:
Management can refer Mark Newlan
Case
Managers:
Sandy Cozens
Wendy Innes
Elaine Jones
Tess Wurth
EACH Case ACAT- assessment ACAT MWP Intake:
Extended Aged Management | Over 70 years only Liz Bruce
Care in the High level needs
Home Case
Managers
Tess Wurth
EACH-D Case ACAT assessment ACAT MWP Intake :
Dementia Management | Over 70 years only Liz Bruce
Specific High level needs with
Extended Aged dementia with Case
Care in the behaviours of concern Managers
Home. Pavica Kupcak
TransPac Case Requires ACCR and Social MWP Intake:
Transitional Management | rehab goals. Person in Worker + Elaine Jones
Packages need of services and ACAT
rehabilitation at home for | from Case
up to 12 weeks upon Public & Managers
discharge from selected | Private Sandy Cozens
public/private hospitals. Hospital Wendy Innes
Elaine Jones
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EPISODIC CASE MANAGEMENT TEAM

Team Manager- Dani Wilkinson

Project Service Eligibility Referral | Local Case
Type process | Government | Managers
area
Community Case Frail older people over | Anyone MWP Intake:
Options Management | 65 years, younger can refer Mark Newlan
people with disabilities Case
and their carers, with Managers:
complex care needs, é?ual‘g‘ﬁo';'v:ﬁge
requiring case Maria Melrose
management Mark Newlan
Raj Robert
Colin Young
Attendant Case The program provides Approval | MWP Intake:
Care Planning & up to 35 hours of required Mark Newlan
Care personal care and through Case
Coordination | related services for DADHC Managers
people with physical Qgggﬁe';zgge
disabilities under 65 yrs Mark Newlan
ComPack Case Person in need of case Social Residents of | Intake
Community Management | management/two or more | Worker in | MWP on Colin Young
Packages services on discharge from | Public discharge Case
public hospital for up to 6 hospital from selected | Managers
weeks. public Paula Howard
hospitals. Raj Robert
Colin Young
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ACCESS TEAM

-~ CCNB (NORTHERN BEACHES) INC

Team Manager - Fiona Winter

Project | Service Type Eligibility Referral | L 6 A| Case Managers
Process
CACPS - Case ACAT-assessment ACAT MWP | Intake-
Community | Management Over 70 years- Low level Fiona Winter
Aged Care needs Case Managers:
Package Margaret Conway
Simone Eckert
Anelise Wanderley
Dementia Case Planning | People with confusion, short Anyone MWP | Intake &
Monitoring | & Care term memory loss or dementia | can refer Coordinators
coordination who live alone and need Sarah Dalton
assistance with daily living Anelise Wanderley
skills, social isolation
Dementia Counselling An entry point into the service Anyone MWP | Libby Palmer
Advisor Support, system providing information, can refer
Information & referral, assessment and
Advocacy advocacy for people with
dementia & their carers.
Available for group education
to increase awareness about
dementia.
Community | Counselling An entry point into the service | Anyone MWP | Kerrie O’Sullivan
Advisor Support, system providing information, | can refer
Information & referral, assessment and
Advocacy advocacy for the HACC target

group. Counselling service and
group education to increase
awareness about services.
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CARER SERVICES TEAM

Team Manager - Sharna O'Halloran

ITY CARE

JNITY CARE
THERN BEACHES) INC

Balancing Respite Carers who are employed Anyone MWP Intake:

Work and Case Planning | or studying while caring for | can refer Northside

Care & Care a frail person over 65 Community Forum
Coordination years. Coordinator:

Jennifer Stewart

Dementia Respite Carers of people with Anyone MWP Intake-

Respite Case Planning | dementia whose behaviour | can refer Jennifer Stewart
& Care may make them unsuitable Coordinators:
coordination to access mainstream Catharina van der

respite services Veen

Older Case Parents over 60 years Anyone Northern | Intake:

Parent Management | (45 for Aboriginal or can refer | Sydney | Celia Fakhoury

Carers’ Torres Strait Islander) Region Case Managers

Project who are caring for family JC:'EHE:"OhSI’\‘IJg{I

m_emk_J(_ars Wlth_ a Kristi Thoroughgood
disability requiring case Jennifer Stewart
management.

Respite Respite Ongoing planned in home Anyone MWP and | Intake:

Service Case Planning | respite for the HACC target | can refer LNS Jennifer Stewart
& Care group Coordinators:
Coordination Jennifer Stewart

Jo-Anne O’Neill

Kristi Thoroughgood
Respite for Respite Carers who are employed Anyone MWP Intake/
Employed Case Planning | or studying while caring for | can refer Coordinator:
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Carers

& Care
Coordination

a person who are frail and
over 65 years.

Jennifer Stewart

BUSINESS ADMINISTRATION TEAM

Manager, Operations - Vicki Johnson

In-home
Podiatry

Case Planning
& Care
Coordination

People who are house bound,
financially disadvantaged, do
NOT have health insurance or
DVA Gold Card,

Anyone
can refer

MWP

Intake/
Coordinator:
Bruce Dalby
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